Having their say: Email-based interviews as a means of increasing access to qualitative research for young people with dysarthria.
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Abstract
The use of the internet and email has increased dramatically over recent years. This has led to the consequent recognition of the potential of the internet in the areas of healthcare, disability and research. Healthcare providers are beginning to communicate with their patients using email, responding to patient preferences in a demonstration of the importance of client-centred care (Moyer, Stern, Dobias, Cox, & Katz, 2002). Email is seen to be a convenient tool that enhances communication, by allowing it to take place asynchronously, at any time and almost any place. It can save time and money, and provides a written record of communication (Car & Sheikh, 2004). For people with a disability, the internet provides access to the social interaction and communication that society may not afford them. The internet may also provide a less tiring and demanding mode of communication for those with physical disabilities (Seymour & Lupton, 2004). 

The potential use of electronic interviews via email, chat rooms, or online discussion boards in qualitative health research has been identified in recent years (Eysenbach & Wyatt, 2002). Electronic interviews enable participants to write as often as they like, to take time to consider their responses, expand on issues and clarify answers as interviews progress (Seymour, 2001).This paper explores the ethical, logistical and practical issues involved in the use of email-based interviews in a qualitative, narrative study of the experiences of young people with cerebral palsy. This project is designed to enable 18-25 year olds to tell their stories about what is important to them. Unstructured interviews are utilised to elicit narratives in a multitude of areas - friendships, relationships, work, education, personal care, community access and participation to name a few. 
Email-based interviews are offered as a means of increasing access to participation for individuals unable to be involved in face-to-face interviews for reasons including geography, time or communication difficulties. This paper will focus on a case study of a young woman, ‘Jody’. Jody has severe dysarthria and is unable to participate in verbal interviews. The use of email-based interviewing has enabled Jody to have her say where she otherwise would have been unable. The experience and benefits of email-based interviewing for both Jody and the research team are explored. Issues and challenges surrounding informed consent, rapport building, the eliciting of narratives and ensuring accurate understanding are also discussed. This paper concludes with recommendations for the future inclusion of email-based interviewing within qualitative research. Email-based interviews can facilitate access to qualitative research for people with communication difficulties and other disabilities, increasing the inclusiveness and richness of data. 
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