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Abstract: The concept of ‘value-added’ measures in economic, educational, epidemiological and psychosocial inquiry has emerged from service-provider and organizational effectiveness research during the last three decades, supported by relatively recent advances in multilevel methods of data analysis and statistical modeling.  Whereas the notion of ‘value-added’ is common to the parlance of accountability, monitoring, economic performance indicators and organizational improvement, it is not well understood, and little use of ‘value-added’ measures has occurred outside of research projects.  Nevertheless, with increasing recognition of the power of such information to motivate and shape improvement efforts, this situation is beginning to change.  From an outline of three approaches to the construction of ‘value-added’ measures, this address will: (1) clarify some of the common misunderstandings surrounding ‘value-added’ measures, (2) highlight both irresponsible and responsible uses of such measures at the international, national, system and service-provider levels, and (3) outline evidence-based policy and practice strategies that lead to improvements at these levels.

