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Public policy regarding disability in Australia has evolved to the point where both Commonwealth and State Disability Services Acts contain aspirational principles for the involvement of people with disability in all levels of decision making. Increasingly, social policy research seeks to actively engage people with disability and those who support them (families, workers, advocates). This is proving to be a difficult task to do well.
There is a long-standing schism between people with disability and government, in terms of the depth and breadth of engagement in matters of legislative, strategic and structural development which is accorded to people with disability and their supporters.  Governments prefer to restrict engagement to focused consultation controlled by department officers or consultants. People with disability argue for a more inclusive, mutual and multi layered engagement between lobbyists and government. 

During the last two years, the Disability Studies and Research Institute has conducted several reviews and evaluations in which people with disability and their supporters have actively participated. Some of the issues which need to be addressed in order to successfully reach marginalised groups in undertaking social policy research will be discussed in this paper, including research methodology, principles and practices of citizen engagement in this context, and the way in which information is gathered and used. 
