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ABSTRACT
Hospitals are arguably the most complex institutions in industrialized societies, and as such require research methods that can take account of such complexity. Hospital routines are organized along two distinct temporal frameworks: some hospital employees are rostered on to round-the-clock, seven day a week shifts, while others work Monday-Friday office-type hours. This paper describes an around-the-clock ‘24 / 7’ ethnography by a team of three researchers in a sub acute and acute ward. We mapped the continuity of work between and across clinicians’ shifts (comparing and contrasting the two sites) and triangulated the data from the perspectives of these different researchers. We explore types of communication undertaken on the wards, and discuss the dissonances, disjunctures and communicative connections within and between the two types of temporal organization. We argue that the ability to map the interaction of time, space, role and communication is a unique product of the cyclical and continuous method of 24/7 ethnography.

