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Hospital Acquired Infections, especially of MROs (Multi Resistant Organisms, that is, bacterial and viral infections which have mutated to the point that they are resistant to most or all available drugs) are a major source of iatrogenic illness in Australian hospitals. This paper reports on a project in which video ethnography was used as a tool to facilitate clinician behaviour change in a multidisciplinary outpatient team. The project appears to have had a dramatic impact far wider than just the outpatient clinic: the inpatient wards associated with this particular team of specialists and their patient population have experienced a sharp reduction in hospital acquired infection. This paper describes the collaboration between clinicians, infection control specialists and researchers in which video ethnography was used to address the complexity of hospital infection control. 

