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Abstract: This paper arises out of a project examining the role that computer technology may have to play in bringing a community together in a greenfield master planned development. Standard research techniques such as survey and participant observation were used to document the early stage of the development. This research has strong evidence that community is much more complex than a single technological tool can encompass and has raised questions about what the defining qualities of this kind of managed community may be and how they may be investigated.  In this paper we describe findings so far and set out plans for the next part of the research. Four key themes have emerged from the data gathered in the completed stage of the research project. The data shows that residents experience a high level of interpersonal communication in their daily lives, a major source of local information is the developer’s own print publication, new media does not play a significant role in the development of the community and the telecommunication infrastructure is insufficient to supply broadband services to the estate. The boosterism that is around the internet has elevated this artefact to a tenuous position. This research goes someway to making sense of actual practice.
The next stage of the research will concentrate on mapping connections between people and between people and place through the use of a variety of social network and physical mapping techniques. These will be explored with egonet and bi-modal analyses as well as tracing information flow through all available media such as local papers and radio and the intranet. In particular we will be looking for indications of sustainability – what features of the network tend to support ongoing connection and what detract from it.

