Author: Dr Cynthia Hunter and Assoc. Prof. Rick Iedema
    University of New South Wales
    Email: Cynthia.hunter@unsw.edu.au
    R.iedema@unsw.edu.au
Title: The ‘emic’ and the ‘etic’ in clinical work cascades

ABSTRACT

During a year long stint of ethnographic fieldwork in several wards in two public paediatric hospitals where I was focused on understanding how clinicians interact with each other, I would often hear the word ‘cascade’.  Clinicians use this term to describe unforeseen flows of events, often detrimental to the patient, in the context of patient treatment and care.  As I investigated further, I observed that cascading was not only an ‘emic’ term, used by practitioners to describe facets of their everyday work practices but also an ‘etic’ term which could be categorized in a number of more general and abstract ways and attributed to causal and/or associational or relational dynamic processes. The aim of this paper is to describe the meanings of cascading as an ‘emic’ category using specific examples and also demonstrate how it is a useful ‘etic’ term to explain the unpredictability of hospital work.  Finally, by employing such a term cascading reveals how categorizing provides hooks upon which to hang specific experiences of how people engage with each other and the intensity of the interactions. 

