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The calculation and reporting of inter-coder reliability provides many challenges to qualitative researchers.  Difficulties include disagreement within the literature about the appropriate statistical techniques for calculating of inter-rater agreement, cumbersome computation methods and a lack of software support for estimation and display.  This is unexpected, given the importance of testing the reliability of coding schema.  This is highlighted by Neuendorf (2002:141), who suggests that ‘given that a goal of content analysis is to identify and record relatively objective characteristics of messages, reliability is paramount. Without the establishment of reliability, content analysis measures are useless’. 

In this paper, we employ correspondence analysis to present a visual representation of inter-coder reliability.  Correspondence analysis is a useful technique because it enables relatively simple displays of complex data structures, and graphical representations of change over time (Greenacre 1984).  The example presented in this paper is a content analysis of Australian university strategic plans in 1996, using three coders.  A data matrix for each coder is created.  The matrix consists of rows (each university), columns (the variables created from the coding framework in NVIVO) and cells (the number of passages coded to that particular variable).  The tables for each coder are then merged into one table, so that each university appears three times in the matrix (once for each coder). Correspondence analysis is then applied to this ‘merged matrix’.
We will demonstrate how this technique can be used to provide relevant information to qualitative researchers about variation amongst coders at various stages of the qualitative analysis process, and how this information may be useful when finalising coding schemes and reporting measures of inter-rater agreement.  
